
Client Needs 
Addressed 

Name of Organisation Website Phone # 

Emergency services 

For Police, Ambulance, 
and Fire 

Emergency Services    000 

For clients who may be 
contemplating suicide 
or don’t know how to 
help someone in their 
family who has been 
affected 

Suicide Helplines 

How to Deal With Grief - Living 
Beyond Suicide | AnglicareSA  

 08 83059200  

MOSH Australia Ltd |  08 84438363 

Silent Ripples Inc. 0417 741 888 

24-hour service mental 
health service 

Mental Health Triage Service   131 465 

Information and advice 
for those who have 
ingested poisons and 
higher doses of 
medication than 
prescribed 

Healthdirect Poisoning | healthdirect  

1800 022 222 or 
13 11 26 

Support and 
information for those 
impacted by sexual 
assault 

Yarrow Place Yarrow Place | SA Health  1800 814 421 

A comprehensive list of 
crisis numbers 

Crisis Help Lines 
Crisis Help and Support — 
Relationships Australia  

1300 364 277 

Support and 
information for 
unplanned pregnancies 

Health Direct 
Unplanned pregnancy | 
healthdirect  

1800 022 222 

Support line for those 
impacted by domestic 
violence 

Office for Women 
Office for Women - Domestic 
Violence 

1800 737 732 

International student services 

For clients who may 
need assistance for 
Migration support 
services 

Community Migrant Resource Centre 
Australian Migrant Resource 
Centre (amrc.org.au)  

08 8217 9500 

Interpreting support 
service 

TIS National 
Translating and Interpreting 
Service (TIS National)  

131 450 

Addiction services 

Drug & Alcohol Services 
South Australia offers a 
range of prevention, 
treatment, information, 
education and 
community-based 
services 

  DASA Home | SA Health  1300 13 1340  

Counselling/Health/wellbeing support services 

Beyond Blue www.beyondblue.org.au  1300 224 636 

https://anglicaresa.com.au/support/suicide-support/living-beyond-suicide/
https://anglicaresa.com.au/support/suicide-support/living-beyond-suicide/
https://moshaustralia.org.au/
http://silentripples.net/
https://www.healthdirect.gov.au/poisoning#:~:text=Poisoning%20occurs%20when%20someone%20is%20sufficiently%20exposed%20to,to%20a%20large%20enough%20quantity%20of%20the%20substance.
https://www.sahealth.sa.gov.au/wps/wcm/connect/Public+Content/SA+Health+Internet/Services/Primary+and+Specialised+Services/Sexual+Health+Services/Yarrow+Place/Yarrow+Place
https://www.relationships.org.au/relationship-advice/crisis-help
https://www.relationships.org.au/relationship-advice/crisis-help
https://www.healthdirect.gov.au/unplanned-pregnancy
https://www.healthdirect.gov.au/unplanned-pregnancy
https://officeforwomen.sa.gov.au/womens-information-service/find-information-online/accordion-pages/domestic-violence#:~:text=Domestic%20Violence%20Disclosure%20Scheme%20%28SA%20Police%29%20South%20Australia%27s,future%20of%20the%20relationship.%20Safer%20in%20the%20Home
https://officeforwomen.sa.gov.au/womens-information-service/find-information-online/accordion-pages/domestic-violence#:~:text=Domestic%20Violence%20Disclosure%20Scheme%20%28SA%20Police%29%20South%20Australia%27s,future%20of%20the%20relationship.%20Safer%20in%20the%20Home
https://amrc.org.au/
https://amrc.org.au/
https://www.tisnational.gov.au/
https://www.tisnational.gov.au/
https://www.sahealth.sa.gov.au/wps/wcm/connect/Public+Content/SA+Health+Internet/
https://www.sahealth.sa.gov.au/wps/wcm/connect/public+content/sa+health+internet/contact+us
http://www.beyondblue.org.au/


For clients who are 
experiencing anxiety 
and/or depression 

Headspace 
headspace National Youth 
Mental Health Foundation 

1800 063 267 

Lifeline Australia - 13 11 14 - Crisis 
Support. Suicide Prevention.  

Lifeline Australia - 13 11 14 - 
Crisis Support. Suicide 
Prevention. 

 131 114 

Bipolar Disorder 
Information Australia 

Bipolar Australia 
Support Groups | Bipolar 
Australia  

0476 448 186 

To assist clients who 
are experiencing issues 
with eating disorders 

Butterfly 
Support for Eating Disorders 
and Body Image Issues | 
Butterfly Foundation  

1800 33 4673 

Services for assisting 
children or people who 
are concerned about a 
child 

Kids Helpline www.kidshelp.com.au  1800 551 800 

For male clients who 
have male related 
health issues 

Men’s Helpline Australia https://www.mensline.or g.au 1300 78 99 78 

For clients who require 
financial assistance or 
emergency care 

Salvo Care Line 
Financial Assistance | The 
Salvation Army Australia  

1300 371 288 

Information and 
support for those 
impacted by STD’S 
including AIDS. 

Shine SA 
SHINE SA | Sexual Health 
Information Networking & 
Education 

08 8300 5300 

Support for grief 
associated with 
abortion – for women 
and men 

Abortion Grief Australia 

 

Abortion Grief Australia Inc  

 

1300 139 313 

A free and confidential 
service offering support 
and a safe place for 
people newly 
identifying as lesbian, 
gay, bisexual, 
transgender, intersex 
and queer. 

LGBTIQA Support 
LGBTIQA+ support | Uniting 
Communities 

08 8202 5190 

Literacy services 

Covers a broad range of 
assistive support 
including LLN 

The South Australian Council for 
Adult Literacy 

SACAL – South Australian 
Council for Adult Literacy  

08 8463 5875 

If a client is having 
difficulty with reading, 
writing and numeracy 

The Reading Writing Hotline 
Reading Writing Hotline | Help 
with reading and writing  

1300 655 506 

Disability services 

For clients who require 
assistance with their 
physical disability 

Lighthouse Disability www.lighthousedisability.org.au  08 8256 9800 

https://www.lifeline.org.au/
https://www.lifeline.org.au/
https://www.lifeline.org.au/
https://www.lifeline.org.au/
https://www.lifeline.org.au/
http://www.bipolaraustralia.org.au/services-directory/wpbdp_category/support-groups/
http://www.bipolaraustralia.org.au/services-directory/wpbdp_category/support-groups/
https://butterfly.org.au/
https://butterfly.org.au/
https://butterfly.org.au/
http://www.kidshelp.com.au/
https://www.salvationarmy.org.au/need-help/financial-assistance/
https://www.salvationarmy.org.au/need-help/financial-assistance/
https://shinesa.org.au/
https://shinesa.org.au/
https://shinesa.org.au/
https://abortiongrief.asn.au/
https://www.unitingcommunities.org/service/community-support/lgbtiqa-support
https://www.unitingcommunities.org/service/community-support/lgbtiqa-support
http://sacal.sa.edu.au/
http://sacal.sa.edu.au/
https://www.readingwritinghotline.edu.au/
https://www.readingwritinghotline.edu.au/
http://www.lighthousedisability.org.au/


For clients who may 
require assistance with 
their disability 

Disability Advocacy Network Aust. 
Disability Advocacy Network 
Australia | Disability Advocacy 
Network Australia (dana.org.au)  

ceo@dana.org.a
u 

For clients who require 
assistance due to vision 
impairment 

Vision Australia 
Vision Australia. Blindness and 
low vision services 

1300 847 466 

Family services 

Single mothers who 
need assistance 

Council of Single Mothers and their 
children 

Home - Council of Single 
Mothers and their Children 
(csmc.org.au)  

1300 552 511 

Information and 
support for parents of 
young children 

Raising Children 
Parent & family support 
services: links | Raising Children 
Network  

  

Legal services 

A free legal advice 
service run by the 
University of Adelaide 
Law School. The service 
is operated by final year 
law students under the 
supervision of fully 
qualified legal 
practitioners. 

Legal Services Commission of South 
Australia 

Legal Services Commission of 
South Australia (lsc.sa.gov.au)  

1300 366 424 

Other services 

Funeral service Funeral Directors Australia 

Funeral Directors in Adelaide - 
Adelaide's Best & Prices 
(funeraldirectorsaustralia.com.a
u) 

  

Contacts within 
Ironwood 

Navtej Bal CEO ceo@ironwood.edu.au  0433 316 132 

Jennifer Bourne Student Support 
Officer 

studentsupport@ironwood.edu.
au 0430 570 840  

 

https://www.dana.org.au/
https://www.dana.org.au/
https://www.dana.org.au/
mailto:ceo@dana.org.au
mailto:ceo@dana.org.au
https://www.visionaustralia.org/
https://www.visionaustralia.org/
https://www.csmc.org.au/
https://www.csmc.org.au/
https://www.csmc.org.au/
https://raisingchildren.net.au/grown-ups/services-support/services-families/parent-family-services
https://raisingchildren.net.au/grown-ups/services-support/services-families/parent-family-services
https://raisingchildren.net.au/grown-ups/services-support/services-families/parent-family-services
https://lsc.sa.gov.au/
https://lsc.sa.gov.au/
https://www.funeraldirectorsaustralia.com.au/in/adelaide/
https://www.funeraldirectorsaustralia.com.au/in/adelaide/
https://www.funeraldirectorsaustralia.com.au/in/adelaide/
https://www.funeraldirectorsaustralia.com.au/in/adelaide/
mailto:ceo@ironwood.edu.au
mailto:studentsupport@ironwood.edu.au
mailto:studentsupport@ironwood.edu.au

